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Southwell is always seeking ways to enhance the patient billing 
experience.  Our goal is to make billing more understandable and 
the transaction process more convenient. 

As such, Southwell is moving to a new billing statement as of June 
15, 2021. 

We also have a new and improved online bill pay option available at 
www.MySouthwell.com/pay.  

This document serves as a guide to reading and understanding our 
new billing statement.  

Have questions?  Please call us at 229-520-3320. 

The new billing statement and online bill pay option includes Tift Regional Medical 
Center, Southwell Medical, and all affiliated clinics and outpatient centers except for our 
Valdosta/Lowndes County clinics under Southwell Ambulatory, Inc. To reach the online 
bill pay option for Southwell Ambulatory, Inc. clinics, visit www.QuickPayPortal.com. 

http://www.mysouthwell.com/pay
http://www.quickpayportal.com/


A summary of 
your patient 
account

Available 
payment plans

Total amount 
due

Online bill pay 
and pay-by-
phone options. 
Most credit cards 
and debit cards 
are accepted.

Contact 
information for 
your questions

Pay by check 
option
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On page 2, you 
will see payment 
options, required 
notices, and 
financial 
assistance 
information.

A change of 
address and 
health insurance 
information stub 
are included at 
the bottom.

We encourage 
online bill pay, as 
this is the quickest 
and most efficient 
means of payment 
processing.
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The information included on this 
page includes all accounts that 
are not currently on a payment 
plan. We separate physician 
services and hospital services.

The detail includes the patient 
name, location of visit, and 
provider professional fees.

Charges are summarized by a 
special grouping for easier 
interpretation of the services 
included.
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This page includes the 
same information as 
the prior page, but 
includes only the 
accounts on a 
payment plan.
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